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Message from the President 
These are testing times for some members of IFIA and our thoughts and sympathies are 

with our member companies in Japan and Libya, in particular. For others, the normal 

commercial pressures would seem to have intensified, due in part to the continuing 

economic crises in several developed economies. For IFIA, this means that we are 

constantly searching for more and better ways to support our membership. This process 

has included an internal consultation, through the mechanism of the member survey 

carried out late last year. You will find a summary of the results of the study in the 

Administration Update section of this newsletter. Externally, we have been seeking ways 

in which we can give a stronger voice to the testing, inspection and certification industry. 

This has included a series of discussions with the Brussels-based organisation, CEOC, 

which may lead to a closer co-operation between our two organisations. 

    Richard Nelson, President, IFIA Council 

 

The Director General’s Report 

The last few months have seen a number of Committee projects reaching fruition. In 

particular, the decision to take collective action in relation to issues that have been 

experienced by certain of our members involved with social auditing in China has resulted 

in the production of a Handbook of Operating Procedures, for the use of IFIA member 

companies who provide social auditing services.   In response to a growing awareness of 

the risks associated with the use of the term, our Agricultural Committee has recently 

issued a bulletin which sets out the minimum number and type of tests that should be 

performed on a range of commodities before the statement ‘fit for human consumption’ 

can be applied to certificates. This bulletin can be downloaded from our website. I am also 

pleased to say that our active representation at some ISO/IEC working groups, most 

notably in relation to ISO 17020, is showing signs of success in supporting the interests of 

all IFIA’s constituency . In February, the new IFIA exhibition stand was unveiled at the 

GFSI exhibition in London. Last but not least, we are currently in the final stages of 

planning the IFIA Risk Management Seminar, which will take place in Cologne in May. For 

further details please see the Administration Update section of this newsletter. 

    Roger Brockway, Director General 
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Agriculture  

It is gratifying to note that, following its issuance, the Committee’s ‘Fit for Human 

Consumption’ Bulletin is showing signs of being accepted as an official trade position. For 

example, FOSFA have recently published an article relating to this, and the other work of 

the Committee, in their March newsletter.  A work group has now been formed to consider 

the use of the term ‘Substantially Free From......’ and its variants, which is likely to result in 

a further bulletin. Work is also continuing to assess the feasibility of an Inspector 

Certification Scheme, similar to that operated in the Petroleum sector, which would apply 

to vegetable oils. If you would like further information regarding the activities of the 

Agricultural Committee please contact hre@ifia-federation.org.  

Food 

IFIA’s Food Committee was collectively represented at the Global Food Safety Initiative’s 

(GFSI) Conference and Exhibition, which took place in London in mid-February. A Fact 

Sheet about the work of the Food Committee and copies of the Committee’s paper on 

Food Safety Certification were also made available.  At its next meeting the Committee will 

be holding a series of workshops relating to the furtherance of it s objectives.  If you would 

like further information regarding the activities of the Food Committee please contact 

hre@ifia-federation.org. 

Consumer and Industrial Products (CIPC) 

Gitte Schjotz of Underwriters Laboratories has now taken over as Chair of this Committee. 

Our thanks go to Gosta Fredriksson of Intertek, the outgoing Chair, for laying the 

foundations for this Committee. The Committee has two overarching objectives: to 

influence the global regulatory environment so it is open to the sector’s services and to 

create an awareness of the value of third party testing and certification, globally.  A series 

of work groups has been established in relation to the achievement of these objectives 

and we will be reporting on their work in our next newsletter. If you would like further 

information regarding the activities of the CIPC please contact 

maarten.vanderdussen@ifia-federation.org. 

Trade Security 

IFIA attended the World Customs Forum in October and will participate in the 2nd World 

Customs Organisation Capacity Building Committee from 3 to 5 May as an observer. As 

previously reported, the overall agenda for the Trade Security Committee currently rests 

with IFIA’s new Government Services Committee, until it is judged that an opportunity has 

opened up for specific action. If you would like further information regarding the activities 

of the Trade Security Committee please contact hre@ifia-federation.org. 

Government Services 

This Committee has continued to follow the progress of the World Trade Organisation 

(WTO) Trade Facilitation negotiations, especially in relation to Pre-shipment Inspections. It 

is currently anticipated that the Doha round should complete this year. The Committee is 

starting work on a Code of Practice for companies providing Product Conformity 

Assessment (PCA). This will be a parallel document in many ways to the IFIA PSI Code of 

Practice, but without the mandatory element from Governments. It aims to promote this 

service as offered by member companies. If you would like further information regarding 
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the activities of the Government Services Committee, please contact roger.brockway@ifia-

federation.org. 

Industrial Services 

Accreditation, which was the main concern of this Committee, is now handled by IFIA’s 

Accreditation Committee (see below). A review is ongoing of the scope for future action of 

the Industrial Services Committee. This review is being held in association with CEOC in 

order to avoid duplication and confusion amongst key influencers and other stakeholders. 

If you would like further information regarding the activities of the Industrial Services 

Committee, please contact roger.brockway@ifia-federation.org. 

Metals and Minerals 

The Metals and Minerals Procedures sub-committee is continuing its review of a range of 

operational matters, in order to assess how best to standardise them for the future. 

Petroleum 

The Petroleum Committee is now run successfully as one Committee, with two Regional 

Technical Committees – ‘The Americas’ and ‘Africa, Asia and Europe’ - respectively. The 

Petroleum Inspector Certification Programme for the Americas is on-line and plans are 

well advanced to extend this system to the rest of the world. The Petroleum Committee’s 

bulletins have recently been reviewed and published as a single set. These can be viewed 

on the IFIA website at www.ifia-federation.org. The Terms of Reference for this Committee 

are under review and the revised version will be issued shortly. If you would like further 

information regarding the activities of the Petroleum and Petrochemicals Committee, 

please contact paul.harrison@melvcon.co.uk. 

Legal 

The Legal Committee has recently updated IFIA’s Guidance to IFIA Committees on 

competition law, to expand its coverage to address developments in both EU and US law. 

This document has now been distributed to all IFIA Committees with the aim of protecting 

IFIA from its committees adopting positions that could be construed as anti-competitive. 

Plans for IFIA’s Risk Management Seminar, to be held in Cologne, Germany on 23
rd

 and 

24
th

 May 2011, are well advanced. Members of all IFIA Committees have been invited to 

participate in the Seminar. If you have not yet received an invitation and would like to do 

so, or if you would like further information regarding the activities of the Legal Committee, 

please contact hre@ifia-federation.org. 

Compliance 

In response to issues that affect aspects of Social Auditing in China, a sub-group of the 

Compliance Committee is producing a Handbook of Operating Procedures for use by IFIA 

members. It is believed the procedures outlined in the Handbook may have applicability to 

a wider geographic area. This Committee is currently identifying best practice in relation to 

compliance management.  For further information regarding the activities of the 

Compliance Committee please contact hre@ifia-federation.org. 
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Accreditation 

A survey of IFIA members, conducted by this Committee, has revealed that between them 

they hold approaching two thousand individual accreditations with the national 

accreditation bodies. This information will give strength to IFIA’s arm when negotiating 

with these accreditation bodies through their international organisations, IAF and ILAC. 

CASCO’s Working Group 31, which has been considering changes to ISO/IEC 17020, has 

now released a DIS. This document is at the voting stage. Special issues arise in terms of 

17020’s application to commodity inspection companies, where subcontracting is 

common. IFIA’s Accreditation Committee is developing IFIA’s commentary on the DIS.  

This Committee is also reviewing what action could be taken in light of the potential 

applicability of all ILAC documents to inspection companies. The Accreditation Committee 

will lead IFIA’s representation at the next ILAC Inspection Committee meeting in Bangkok 

in November. If you would like further details regarding the activities of the Accreditation 

Committee, please contact roger.brockway@ifia-federation.org. 

 

Market Intelligence 

ISO/IEC – A date has been set for the implementation of ISO/IEC 17021: 2011 

as 1
st
 February 2013. New requirements are incorporated for third party 

certification auditing of management systems and the competence of personnel 
involved in the certification process. 
 

A draft international standard (DIS) ballot is being opened by WG29 for ISO/IEC 
17065 (Certification of Products). 
 

WG 31 (Inspection) will meet in Geneva from 19 -21 July in Geneva in order to 
resolve comments received on the DIS for ISO/IEC 17020. 
 

WG32 (Conformity Assessment - Fundamentals of Product Certification and 
Certification Schemes) will meet from 10-12 October in order to review the 
latest Working Draft of ISO/IEC 17067. 
 

 If you would like details of IFIA’s engagement in any of these activities, please 
contact roger.brockway@ifia-federation.org. 
 

IAF/ILAC – IAF is in the process of extending the scope of IAF’s MLA (multi-

lateral arrangements) programmes. These include an MLA in relation to 
Information Security Management Systems and for Food Safety Management.  
It was agreed at the IAF/ILAC November 2010 General Assembly that 
responsibility for the scope of inspection would be transferred from a common 
IAF/ILAC ownership to that of ILAC alone. 
 
IAF have set up an on-line survey for end users of accreditation, in order to 
provide insights into the drivers for certification, the importance of accreditation 
and the value of the MLA. For more information please contact IAF CMC 
Secretary Jon Murthy at jon.murthy@ukas.com.  
 
IFIA participated in the IAF/ILAC joint Annual Meeting in Shanghai from 20 to 
29 October 2010 including the IAF Task Force on Cross Frontier Accreditation, 
in the IAF/ILAC Joint Inspection Group and in the IAF General Assembly.  
 
IFIA is an Associate Member of the International Accreditation Forum (IAF), 
which gives IFIA voting rights in policy areas.  
 

IFIA Update 
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GFSI – The Global Food Safety Initiative (GFSI), which gives recognition to 

food safety schemes, has published a revised Guidance Document (Version 
6). Information relating to this document can be viewed on the GFSI website at 
www.mygfsi.com.   
 
CEOC held its 2

nd
 International Safety Seminar in Brussels on 16 March 2011, 

with the theme ‘Market Surveillance and Safe Products – Challenges for 2011’. 
For further information please visit the CEOC website at www.ceoc.com.    

 

 

New Members 

SGT Thailand was admitted to IFIA membership from 1
st
 January 2011. For more 

information about SGT Thailand, please visit their website at www.sgtservice.co.th.  

 

. IFIA – Administration Update 
Council Membership – At the Council meeting held in London on 30

th
 November 2010, a 

ballot took place for the election of two C Council Members in accordance with Article 23 

of the Articles of Association. Jim Ford of Amspec Services LLP and John Notman-Watt of 

Stewart Group were elected for a 3 year term of office. Our thanks go to the outgoing 

Council Members, Hugo Pedersen and Gijs van der Lee, for their service on the Council 

for the past three years. 

Member Survey - IFIA conducted its first ever member survey in late 2010, using external 

consultants Towers Watson. IFIA was highly rated by participants for those areas where it 

has historically focussed its activities and resources. Overall, IFIA would appear to be 

meeting its historic objectives, which have primarily focussed on practical issues such as 

terms and conditions, compliance and providing a platform or forum for members. The 

results of the survey will be used to plan the future resources and organisational priorities 

for IFIA. If you would like more information about the results of the survey, please contact 

hre@ifia-federation.org.  

IFIA Risk Management Seminar – This Seminar will take place in Cologne on 23
rd

 and 24
th
 

May. The Seminar is targeted at IFIA member company operational and support service 

managers of all levels, and aims to provide the opportunity to discuss business risk, its 

identification and management, in a controlled and cross-sector environment. The 

Seminar is being held under the auspices of IFIA’s Legal Committee. If you would like 

further information about the Seminar, please contact hre@ifia-federation.org.  

Jim Michie – it was with sadness that IFIA learned of the death of Jim Michie in December 

2010. Jim was the IFIA representative for input to FOSFA for over 20 years and was a 

past member of the FOSFA Technical Committee and of the Oils and Fats Committee, as 

a Superintendent member.  
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Upcoming Events  

 

Legal Committee     18 April, London 

Compliance Committee    19 April, London 

Petroleum Committee    3 May, Houston  

WCO Capacity Building Committee   3-5 May, Brussels 

EA Advisory Board    4 May, Brussels 

IFIA Risk Management Seminar   23-24 May, Cologne 

GAFTA Dinner     26 May, Kiev 

CEOC General Assembly    28-31 May, Warsaw 

Food Committee     7 June, Rotterdam 

Government Services Committee   21 June, Geneva 

IFIA Council     29 June, Chicago 

CASCO WG 31     19-21 July, Geneva 

Consumer and Industrial Products Committee 6 September, Copenhagen 

Accreditation Committee    8 September, London 

Agricultural Committee    14 September, London 

CEN/CENELEC TC1    15 September, Brussels 

ISO General Assembly    21-23 September, New Delhi 

CASCO Plenary Meetings    6-7 October, Geneva 

CASCA WG 32     10-12 October, Geneva 

ISO/IEC World Standards Day   14 October 

ILAC/IAF Annual Meetings    2-11 November, Bangkok 

FOSFA Annual Dinner       3 November, Milan 

FOSFA Oils & Fats Dinner      1 December, London 

CASCO WG 30              5-7 December, Geneva 

Upcoming 
Events 


